
Upgrading from Neutrino/Neutrino Black Box or Element to Aurora

Owners of any Neutrino Black Box may upgrade to Neutrino Aurora as follows:

- If your Neutrino Black Box has firmware below 1.74 you must send the unit back to us and we 
will update the firmware to current Aurora spec. The cost for this service is $30

- If your Neutrino Black Box is 1.74 or higher you may upgrade to Aurora simply by 
downloading the Aurora app 

- For those upgrading from Element to Aurora there is no need to alter any Element settings 
before upgrading. To upgrade from Element to Aurora you must send your Neutrino module to 
us for a firmware update. The cost for this service is $100

Important note: before transitioning from NBB to Aurora it is imperative that you first turn off all 
automation features using the NBB Cockpit Controller app. The database structures between 
the NBB Cockpit Controller app and the Aurora app are fundamentally different and bad things 
will happen if you don’t first return your NBB to full manual mode before connecting to the 
Aurora app


